After a joint billing review by GSA and Verizon, it was determined that invoices issued for the
billing period from October 2009 to March 2010 had underrated 16 switched voice services (SVS)
feature CLINs. A correction detailing the difference between the approved contract rates and the
incorrect rates billed for the affected period will appear in your August or September invoice.

Verizon will invoice these charges via approved other direct charges (ODC) CLINs. The ODC
CLINs will bill the amount of under-billing for that particular BAN, BAC, LG and SVS CLIN.

To follow is a list of the affected SVS CLINs. For each SVS CLIN, the contract rate, the incorrect
rate and the one-time ODC CLIN is shown.

CLIN Contract Rate Billed ODC CLIN ODC Rate
Rate 10/2009 to 3/2010

SVS-V00-0549 IN 9.15 8.55 | ODC-V00-0017 0.60
SVS-V00-0549 RC 9.63 9.00 | ODC-V00-0018 0.63
SVS-V00-0550 RC 9.63 9.00 | ODC-V00-0019 0.63
SVS-V00-0551 RC 9.63 9.00 | ODC-V00-0020 0.63
SVS-V00-0552 RC 9.63 9.00 | ODC-V00-0021 0.63
SVS-V00-0553 RC 9.63 9.00 | ODC-V00-0022 0.63
SVS-V00-0554 IN 8.56 8.00 | ODC-V00-0023 0.56
SVS-V00-0555 RC 2.68 2.50 | ODC-V00-0024 0.18
SVS-V00-0556 RC 6.42 6.00 | ODC-V00-0025 0.42
SVS-V00-0557 RC 9.63 9.00 | ODC-V00-0026 0.63
SVS-V00-0558 IN 12.33 11.52 | ODC-V00-0027 0.81
SVS-V00-0558 RC 20.60 19.25 | ODC-V00-0028 1.35
SVS-V00-0559 RC 17.98 16.80 | ODC-V00-0029 1.18
SVS-V00-0560 RC 20.33 19.00 | ODC-V00-0030 1.33
SVS-V00-0561 RC 24.61 23.00 | ODC-V00-0031 1.61
SVS-V00-0563 RC 1.61 1.50 | ODC-V00-0032 0.11

Should you have any questions about these one-time other direct charges (ODC) for your

agency, please contact Verizon’s WITS billing team at 1 800 381-3444 option 5.




